iva

Motor Insurance KFD

Table of Benefits:

COVERS

Main Covers
Loss or Damage to the Insured Vehicle

Third Party Liability for Bodily Injury

Third Party Liability for Property Damage

Enhanced Motor Protection
Territory extended to Oman

Third Party Liability to Family Members and

Passengers

Driving Another Car

Ambulance costs

Perils of nature, riot, strike and civil
commotion

Windscreen

Loss of personal items
Emergency medical expenses
Personal Injury cover
Replacement of locks

Motor Garage and/or valet parking

PRODUCT TYPE

Motor Value Motor Smart

Third Party Liability

value
Unlimited

Unlimited
AED 3,500,000

Yes Yes

Yes

Yes
AED 6,770

AED 6,770
Yes

Yes

AED 5,000
AED 3,500
AED 20,000
AED 5,000
Yes

Comprehensive

As per the vehicle

AED 3,500,000

Motor
Executive

Executive

As per the
vehicle value

Unlimited
AED 3,500,000

Yes
Yes

Yes
AED 6,770

Yes

Yes

AED 7,500
AED 6,000
AED 20,000
AED 7,500
Yes
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No Claims Discount Yes Yes Yes
Emergency Repairs AED 1,000 AED 1,000
Liva Insurance Approved Garages (Non- Yes Yes
Agency)

New Vehicle Replacement 6 months 12 months

Taxi Fares

AED 300

AED 500

Fire and Theft (Optional) _—
_ _ (if opted for Fire & _
Repairs at our authorized network Theft Cover)

Additional Benefits You Can Add

. ) . AED 200,000 AED 200,000
Personal Accident Benefit - Driver Optional Included

. ) AED 200,000 AED 200,000
Personal Accident Benefit - Passengers Optional Included
Temporary Rent-A-Car (Optional) (Included)
No Claims Discount Protection (Optional) (Included)
Territory extended to other GCC Countries (Optional) (Included)
Agency Repairs (Optional) (Included)
24 Hours Accident and Breakdown (Optional) (Included)

Recovery

Personal Motor insurance mainly caters to the insurance needs of the individual customers. Based on the cover
selected Its primary objective is to provide financial protection against physical damage to the insured vehicle and
Third-Party vehicle or bodily injury that could arise from incidents in a vehicle accident.

Eligibility of cover:

The insured must be a UAE resident/ citizen or GCC citizen living/working/based in UAE holding valid UAE driving
license and driving the vehicle registered in UAE.

Documentation required:

o Emirates ID of insured
e UAE driving license.
e Vehicle registration card/ invoice copy

Key Exclusions:

e Loss or damage which occurs to the Motor Vehicle with respect to accident resulting from:
- Use of Motor Vehicle for the purposes other personal domestic commute.
- Violation of laws if violation implies an intentional felony or misdemeanor according to the definition
mentioned in the applicable Federal Penal code.
o Ifitis proven that the cause of accident is due to Motor Vehicle been used or utilized in a speed race or test.
e Loss and damage that occurs to the Motor vehicle outside the geographical territory mentioned in the policy.
e Any claim arising from you being under the influence of alcohol or drugs.
¢ Indirect losses that occur to the insured or insured vehicle due to failure of mechanical or electric devices.
e Loss or damage that occurs to the motor vehicle off-road as defined in the policy unless specified in the policy.
¢ Non GCC, Imported or modified vehicles unless declared in the policy.



For further clarity, please read and refer to your policy terms and conditions.

In the event of claim you may contact us to register claim via any of the following means.

Email: claims.ae@livainsurance.com

Walk-in: Liva Insurance branches across UAE
Online: www.livainsurance.ae ; upload the documents under Make a claim section.

Claims line: 800 774

Documents required for claims.

e Police report
e Valid driving license
¢ Vehicle registration card

You may cancel the policy subject to submitting proof of new insurance, change of ownership, cancellation of
transfer.

The refund will be calculated based on short term cancelation logic as specified under schedule No 4 of unified
policy.

Refund will be subject to no known or reported claims.

e You must answer our questions honestly, accurately and provide true and complete information, and tell us of
any changes in your circumstances that may affect your insurance and the cover provided.

e You must observe and fulfil the terms, provisions, conditions, and clauses of this policy — failure to do so could
affect your cover and any amount paid as a claim.

e You must tell us as soon as you become aware of any incident or event which may lead to a claim.
You must comply with all the conditions set out in the policy.
You must pay the premium shown on the policy schedule.

Please refer to the Motor Insurance Policy Terms & Conditions document for definitions, descriptions, and exclusions
related to the policy.

Your period of insurance as shown on your policy schedule, forms the term of your policy.

If you have any queries or would like to update your Motor policy, please call our dedicated Customer Service Centre
on 800 - 772.


mailto:claims.ae@livainsurance.com
http://www.livainsurance.ae/
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